PeopleSoft Retiree Self-Service View Paycheck
Instructions on Windows 10

1. At this time, we recommend using Mozilla Firefox (at least version 17) or Google Chrome (at
least version 24) in order to view your paycheck within PeopleSoft. PeopleSoft currently is not
certified with the new Windows 10 browser: Microsoft Edge. We also do not recommend using
Internet Explorer on a Windows 10 machine at this time to view your paycheck.

2. If you currently do not have Firefox or Chrome on your Windows 10 machine, please download
them from their respective sites:
e  Firefox: https://www.mozilla.org/en-US/firefox/new/?utm _source=firefox-
com&utm medium=referral

e Chrome: https://www.google.com/chrome/

Please click the ‘Free Download’ (Firefox) or ‘Download now’ (Chrome) button and follow the
steps in the wizard to download browser.

3. Once you have downloaded and opened either Firefox or Chrome using the icon(s) on your
desktop.
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4. Next, go to www.norfolk.gov/retirement and click on the PeopleSoft Self-Service link
under Retiree Self-Service.

I Home > Departments » Finance > Retirement
Search A AA
CONTACT US
AtnZ AskaQueston Departments Retirement Calon Crosali
HEEEEO S Acting Executive Director of
Retirement
Retirement Bureau Email
Financial Reparts The bureau maintains information necessary to administer benefit payments to .
Purchasing > members, performs accounting and payroll tasks according to federal and state 810 Union Street
regulations pertaining to qualified pension funds, and provides retirement and death Room 309
Retirement benefits to the system membership in accordance with Chapter 37 of the Norfolk City Norfolk, VA 23510
Code.
PH:757-664-4738
News and Announcements FX: 757-664-4098

Benefit Checks No Longer Printed/Mailed

Beginning November 30, 2015, benefit checks will no longer be printed and mailed to

retirees. Instead, monthly benefits will be electronically deposited into an established QUICK LINKS

bank or credit union account. Direct deposit is a simple, safe, and secure way to
receive your retirement benefit. Al re!lrges Gurrenﬂyprecefwng their monthly byenefﬂr by * Norfolk City Code Chapter 37
mail are advised to enroll in direct deposit before September 30, 2015, The direct + Norfolk Refired Employees
deposit enrollment form can be printed or one can be obtained in the City of Norfolk
Retirement Office. If you should have any questions or concerns regarding direct
deposit enrollment please contact the City of Norfolk Retirement Office at 757-664- = ICMA Retirement Corporation
4738
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= Virginia Retirement System
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5. Enterin your User ID and Password for PeopleSoft at the following screen.

ORACLE
PEOPLESOFT ENTERPRISE

Select a Language

User ID |00159] X Endlish Espafiol

Dansk Deutsch
Password l:l Francais Francais du Canada
ltaliang

Nederlands

Polski

SetTrace Flags

6. Once you have logged into PeopleSoft, click on Main Menu at the top of the page. Click on Self-
Service -> Payroll and Compensation -> View Paycheck.
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Favorites ~ Main Menu
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7. Next, click View Paycheck link of the Check Date you are searching for. (If you are using Firefox,
please proceed to Step 9. If you are using Chrome, please proceed to Step 11.)

Iy City of Norf A x View Paycheck x - a X
« c psoprod.norfolk.gov:8228/f {RPROD/EMPLOYEE/HRMS/c/ROLE_EMPLOYEE.PY_IC_PAY AVSTA ear&tF Pa RTAL_ROOT T =
Favorites - Main Menu ~ > Self Service = > Payroll and Compensation ~ > View Paycheck

Home Workiist ~ Add to Favorites Sign out
ORACLE

New Window | Personalize Page

View Paycheck

Review your availab

he Personalize | Find | V First 4 170174 Last
View Paycheck  Company Pay Begin Date  Pay End Date NetPay Paycheck Number PDF Filew
View Paycheck  City of Norfolk 06/232015  07/07/2015
View Paycheck ~ City of Norfolk 0712212015 ‘

Paycheck f Norfolk

View Paycheck  City of Norfolk 08/08/2015

View Paycheck  City of Norfolk 08/23/2015 0910

View Paycheck  City of Norfolk

View Payt City of Norfolk
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For Firefox users

You will need to allow pop-ups in order to view your Paycheck in Firefox. Click on the Options
button in the yellow box near the top of the page.

e

Ly City of Norfolk, Virginia- .. % | View Paycheck x\+

€)@ psoprod 226/ psp/HRPROD/EMPLOYEE/HRMS/c/ROLE_EMPLOYEEPY IC_PAY INQ.GBLZNAVSTACK=Clear (@ < W Ba + /& & =
5 Fiefoxprvented thi e from opening pop-up window, e AR
Favorites = | Main Menu~ > Self Senice ~ > Payroll and Compensation ~ > View Paycheck

Home | Workiist | AddtoFavorites | Sign out
ORACLE'

New Window | Personalize Page

View Paycheck

| Review your avalizble paychecks. Selectthe check date o the paycheck you would ke o review.

Select Paycheck Personaiize | Find | view Al | @ |E  First (4 1.7 017 2 Last

CheckDates  View Paycheck Company Pay BeginDate  Pay End Date NetPay Paycheck Number PDF Filew
0711512015 fiiewPaycheck  City of Norfolk 0612312015 070712015
073112015 View Paycheck  City of Norfolk 070812015 0712242015
0811412015 View Paycheck  City of Norfolk. 07i23/2015 081072015
08/31/2018 View Paycheck  City of Norfolk. 08/08/2015 08/22i2015
09/1512015 View Paycheck  City of Norfolk 08/2312015 091072015
0973012015 View Paycheck  Gity of Norfolk 09/08/2015 0912212015
101152015 View Paycheck  City of Norfolk. 09i23/2015 101072015

open.

Click ‘Allow pop-ups for...” Once you have allowed pop-ups, your Paycheck should automatically

(E=dt ]

Iy City of Nodolk Virginia = . % | View Paycheck &
€ @ nofolkgovi228/pip/HF PLOYEE/HRMS/</ROLE EMPLOYE ; NAVST @G 2 tB8 9 3
1 Firefox prevented this site from opening a pop-up window.
Favorites~ | Main Menu~ > Sef Senvice = ) Payroll and Compensation ~ > View Paycheck
Home | Wordist | AddloFavor
DRACLE
New vandow |
View Paycheck
Review your available pascheck ate of the paycheck you would like
elect Paycheck Personalzs | Find | viewan (2| B Fist & 17017 Last
CheckDatea  View Paycheck Company Pay Bogin Oate  Pay End Date WetPay Paycheck Number POF Filew
07152015 ViewParcheck  Cityof Norfolk 05232015 07072015
ViewPaycheck  Cityof N
View Paychedt
ViewPagcheck  City of Nodfolk
View Parcheck ~ Cityof Norfolk
View Parcheck  City of Norfolk 09X082015
10182015 View Paycheck  City of Nodtolk 0 1007201
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For Chrome users

10. You will need to allow pop-ups in order to view your Paycheck in Chrome. Click ‘Always allow
pop-ups...” in the box in the top-right corner.

View Paycheck

11. A PDF version of your paycheck should now appear.
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