
A/E Services 201 

Absentee Voting 808 

Animal Licenses Main Floor Southwest Corridor 

Beach and Dune Management 508 

Bicycle and Pedestrian Planning 508 

Bike Lane and Sharrow Marking Requests 200 

Board of Zoning Appeals 508 

Board of Zoning Appeals 508 

Buildable Lot Determination 508 

Buildable Lot Determination 508 

Building Permits Main Floor Southeast Corridor 

Business Licensing Main Floor Southeast Corridor 

Business Personal Property Tax Main Floor Southwest Corridor 

Cannonball Trail Marker Request 508 

Capital Projects Management 700 

Chief Marketing Officer 409 

Chief Resilience Officer 1101 

Circuit Court Norfolk Courthouse, across plaza from light 
rail station 

City Attorney 900 

City Clerk 1006 

City Controller 600 

City Council Chambers 1107 

City Manager Marcus D. Jones 1101 

Commercial Plan Review Main Floor Southeast Corridor 

Commercial Sign Permits Main Floor Southeast Corridor 

Comprehensive Planning 508 

Comprehensive Planning 508 

Construction Concerns Reporting 201 

Construction Coordination 201 

Contractor Services 201 

Councilmember Andria P. McClellan 1006 

Councilmember Angelia M. Williams Graves 1006 

Councilmember Mamie Johnson 1006 

Councilmember Martin Thomas 1006 

Councilmember Paul R. Riddick 1006 

Councilmember Thomas R. Smigiel 1006 

Vice Mayor Theresa W. Whibley 1006 

Crane, Lift, and Scaffolding Permits 200A 

Custodial Services 307 

Design Review 508 

Development Services Center Main Floor Southeast Corridor 

DMV Select Main Floor Southwest Corridor 

DMV Select Main Floor Southwest Corridor 

Driveway Permits Main Floor Southwest Corridor 

Driveway Permits 200A 



Driveway Permits 200A 

Driveway Permits 200A 

Dumpster Permits 200A 

Dumpster Permits 200A 

Dumpster Permits 200A 

Election/Voter Services 808 

Electrical Permits Main Floor Southeast Corridor 

Elevator Permits Main Floor Southeast Corridor 

Employment Opportunities 100 

Encroachments 750 

Encroachments 750 

Encroachments 750 

Energy Services 201 

Erosion and Sediment Control 508 

Erosion and Sediment Control 508 

Excavation and Restoration Guidelines 201 

Excavation and Restoration Guidelines 201 

Fiber Optic Cable System 200 

Finance 600 

Floodplain Management 508 

Floodplain Management 508 

Floodplain Management 508 

General District Court Norfolk Courthouse, across plaza from light 
rail station 

General Registrar 808 

Grants Administration 607 

Guardrail Repairs 200 

Hauling Oversized Loads Permits 200A 

Hauling Oversized Loads Permits 200A 

Historic Preservation 508 

Historic Preservation 508 

Historical Information 750 

Historical Information 750 

Installing New Traffic Signals 200 

Intergovernmental Relations 3rd Floor 

Legislative Advocacy 3rd Floor 

Lost and Found Security Desk Main Floor North End 

Marriage Licenses Circuit Court, Norfolk Courthouse across plaza 

Mayor Kenneth Cooper Alexander 1001 

Mechanical Permits Main Floor 

Neighborhood Safety and Traffic Calming 200 

Neighborhood Safety and Traffic Calming 200 

Nonstandard Lot Development 508 

Nonstandard Lot Development 508 

Norfolk Electoral Board 808 

Parking Permits Main Floor Southwest Corridor 



Parking Permits Main Floor Southwest Corridor 

Parking Permits Main Floor Southwest Corridor 

Payroll 600 

Pedestrian Safety 200 

Pedestrian Safety 200 

Personal Property Tax Payments Main Floor Southwest Corridor 

Planning Commission 508 

Planning Commission 508 

Plats 750 

Plats 750 

Plats 750 

Property Benchmarks 750 

Property Benchmarks 750 

Public and Private Utility Service 201 

Public Relations Manager 409 

Public Relations Manager 409 

Public Works Bids and Request for Proposals 700 

Public Works Bids and Request for Proposals 700 

Railroad Safety 200 

Real Estate Assessor 402 

Real Estate Tax Payments Main Floor Southwest Corridor 

Real Estate Tax Payments Main Floor Southwest Corridor 

Residential Parking Permit Program 200 

Residential Parking Permits  200 

Residential Plan Review Main Floor Southeast Corridor 

Retirement  309 

Right-of-Way Appeals 201 

Right-of-Way Appeals 201 

Right-of-Way Appeals 201 

Right-of-Way Code Enforcement 201 

Right-of-Way Code Enforcement 201 

Right-of-Way Code Enforcement 201 

Right-of-Way Construction Permits 200A 

Right-of-Way Construction Permits 200A 

Right-of-Way Construction Permits 200A 

Right-of-Way Construction Permits 200A 

Right-of-Way Inspections 201 

Right-of-Way Inspections 201 

Right-of-Way Inspections 201 

Right-of-Way Policy 201 

Right-of-Way Policy 201 

Right-of-Way Policy 201 

Risk and Claims Management 600 

School Zone Safety 200 

School Zone Safety 200 

School Zone Safety 200 



Second Chances Main Floor Southeast Corridor 

Site Plan Construction Permits 200A 

Site Plan Construction Permits 200A 

Site Plan Construction Permits 200A 

Site Plans 508 

Site Plans 508 

Solicitation in the Right-of-Way Permits 200A 

Solicitation in the Right-of-Way Permits 200A 

Solicitation in the Right-of-Way Permits 200A 

State Income Tax Assistance Main Floor Southwest Corridor 

Storm Water Billing 809 

Storm Water Billing 809 

Street Line Locations 750 

Street, Lane, or Sidewalk Closure Permits 200A 

Street, Lane, or Sidewalk Closure Permits 200A 

Street, Lane, or Sidewalk Closure Permits 200A 

Subdivision  508 

Subdivision  508 

Subdivision Maps 750 

Subdivision Maps 750 

Temporary Parking Permits 200A 

Temporary Parking Permits 200A 

Temporary Parking Permits 200A 

Traffic Channel 46 200 

Traffic Sign Requests 200 

Traffic Sign Requests 200 

Traffic Signal Timing 200 

Traffic Signal Timing 200 

Transportation Planning 508 

Truck Exception Permits 200A 

Truck Exception Permits 200A 

VDOT Design and Construction of Roadway Projects 200 

VDOT Intersection Upgrade Projects 200 

VDOT Road Widening Projects 200 

VDOT Smart Traffic Center Interface 200 

Vice Mayor Theresa W. Whibley 1006 

Voter Registration 808 

Wetlands 508 

Yard and Garage Sale Permits Main Floor Southwest Corridor 

Yard and Garage Sale Permits Main Floor Southwest Corridor 

Zoning 508 

Zoning 508 

 


