
CITY COUNCIL AGENDA
TUESDAY, MARCH 15, 2016

Work Session Agenda
4:00 PM – City Hall - 10th Floor Conference Room

Closed Session

l Appointments 
l Real Estate Matters 

Council Interests

03-15-16 COUNCIL INTERESTS.PDF

Break For Dinner

Agenda Overview
Presenter: Marcus D. Jones, City Manager

Mid-Year And Five Year Forecast
Presenter: Marcus D. Jones, City Manager and Sabrina Joy-Hogg, Deputy City 
Manager

01 03-15-16 FY 2016 MID-YEAR.PDF

Vision 2100
Presenter: George Homewood, Director of City Planning

Small, Woman-Owned, And Minority-Owned Business Program
Presenter: Peter Chapman, Deputy City Manager

Additional Documents

03-15-16 ENHANCING THE CURB APPEAL OF NRHA 
PROPERTIES.PDF, 03-15-16 MINUTES OF CITY COUNCIL MEETING OF 
FEBRUARY 23.PDF, 03-15-16 MINUTES OF HEALTH, EDUCATION AND FAMILIES 
COMMITTEE MEETING OF FEBRUARY 23.PDF, 03-15-16 NON STANDARD LOT 
CERTIFICATE - 934 WORONOCA AVENUE.PDF, 03-15-16 NON STANDARD LOT 
CERTIFICATE - 5101 HAMPSHIRE AVE.PDF, 03-15-16 PENDING LAND USE 
ACTIONS.PDF

Announcement Of Meeting

ANNOUNCEMENT OF MEETING.PDF

Formal Session Agenda
7:00 PM - Council Chambers, City Hall, 11th Floor

Prayer
Prayer to be offered by Vice Mayor Angelia Williams Graves, followed by the Pledge 

of Allegiance. 

Public Hearings

PH-1

PUBLIC HEARING scheduled this day under the State law, public notice having 
been inserted in the local press by the City Clerk, to hear comments on approving 
the conveyance of a Utility Easement to the City of Norfolk by the Visitors of Old 
Dominion University, located in the former right-of-way of Bluestone Avenue. 

PH-1 ACQUISITION AND VACATION OF EASEMENTS IN 
FORMER BLUESTONE AVE.PDF

PH-2

PUBLIC HEARING scheduled this day under the State law, public notice having 
been inserted in the local press by the City Clerk, to hear comments on the 
conveyance of property to Balance Builders, Inc. , located at 1553 West 41st 
Street .  

PH-2 SALE OF 1553 W. 41ST ST TO BALANCE BUILDERS.PDF

Regular Agenda

R-1

Letter from the City Manager and the following two Ordinances: 

An Ordinance entitled, "An Ordinance granting a Special Exception  authorizing 
the operation of an entertainment establishment with alcoholic beverages known 
as 'The Barrel Room'  on property located at 437 Granby Street," will be 
introduced in writing and read by its title. 

R-01 RENEWAL OF SPECIAL EXCEPTION - THE BARREL 
ROOM.PDF

R-1A

An Ordinance entitled, "An Ordinance granting a Special Exception  authorizing 
the sale of alcoholic beverages for off-premises consumption at an establishment 
known as 'The Barrel Room'  on property located at 437 Granby Street," will be 
introduced in writing and read by its title. 

R-2

Letter from the City Manager and the following two Ordinances: 

An Ordinance entitled, "An Ordinance granting a Special Exception  to permit the 
operation of a microbrewery named 'Bearded Bird Brewing Company'  on 
property located at 725 Granby Street, Suite 727 ," will be introduced in writing 
and read by its title. 

R-02 SPECIAL EXCEPTION - BEARDED BIRD BREWING CO.PDF

R-2A

An Ordinance entitled, "An Ordinance granting a Special Exception  to operate 
an entertainment establishment with alcoholic beverages known as 'Bearded Bird 
Brewing Company'  on property located at 725 Granby Street, Suite 727 ," will 
be introduced in writing and read by its title. 

R-3

Letter from the City Manager and an Ordinance entitled, "An Ordinance granting a 
Special Exception  authorizing the operation of an entertainment establishment 
with alcoholic beverages known as 'The Cure Coffeehouse and Brasserie'  on 
property located at 503 Botetourt Street, Suites 503 and 507," will be introduced 
in writing and read by its title. 

R-03 SPECIAL EXCEPTION - THE CURE COFFEEHOUSE AND 
BRASSERIE.PDF

R-4

Letter from the City Manager and an Ordinance entitled, "An Ordinance granting a 
Special Exception  to operate a used merchandise sales establishment named 
'Lost and Found Treasures' on property located at 7924 Chesapeake 
Boulevard, Suite A ," will be introduced in writing and read by its title. 

R-04 SPECIAL EXCEPTION - LOST AND FOUND 
TREASURES.PDF

R-5

Letter from the City Manager and an Ordinance entitled, "An Ordinance granting a 
Special Exception  to permit the operation of a Commercial Drive-Through for 
'Wendy's' on property located at 1805 Monticello Avenue," will be introduced in 
writing and read by its title. 

R-05 SPECIAL EXCEPTION - WENDYS RESTAURANT.PDF

R-6

Letter from the City Manager and an Ordinance entitled, "An Ordinance accepting 
$10,000.00 from Norfolk Southern Foundation and appropriating and authorizing 
the expenditure of $10,000.00 for the purchase of training equipment and/or 
supplies to support the Norfolk Police Department ," will be introduced in writing 
and read by its title. 

R-06 DONATION FROM NORFOLK SOUTHERN TO NORFOLK 
POLICE DEPARTMENT.PDF

R-7

Letter from the City Manager and an Ordinance entitled, "An Ordinance accepting 
$10,000.00 from Norfolk Southern Foundation and appropriating and authorizing 
the expenditure of $10,000.00 for the purchase of training equipment and/or 
supplies to support the Department of Fire-Rescue," will be introduced in writing 
and read by its title. 

R-07 DONATION FROM NORFOLK SOUTHERN TO NORFOLK 
FIRE-RESCUE.PDF

R-8

Letter from the City Manager and an Ordinance entitled, "An Ordinance authorizing 
the City as Administrative and Fiscal Agent  for the Norfolk Transitional Grant 
Area (TGA) under Title I  of the Ryan White Comprehensive Aids Resources 
Emergency (CARE) Act to accept Part A grant funds in the amount of 
$6,175,144.00 from the U.S. Department of Health and Human Services for 
HIV/AIDS Health and Support Services  and appropriating and authorizing 
expenditure of the grant funds," will be introduced in writing and read by its title. 

R-08 ACCEPTING PART A RYAN WHITE TITLE I FUNDS FROM 
US DEPT OF HEALTH AND HUMAN SERVICES.PDF

R-9

Letter from the City Attorney and an Ordinance entitled, "An Ordinance directing 
the City Treasurer to issue a refund to Golf Management, Inc.  in the amount of 
$3,824.64, plus interest, based upon the overpayment of its Admission Tax for the 
year 2015," will be introduced in writing and read by its title. 

R-09 TAX OVERPAYMENT - GOLF MANAGEMENT INC..PDF

R-10

Letter from the City Attorney and an Ordinance entitled, "An Ordinance directing 
the City Treasurer to issue a refund to LogistiCare Solutions, LLC in the amount 
of $20,314.36, plus interest, based upon the overpayment of its Business License 
Tax for the Year 2015," will be introduced in writing and read by its title. 

R-10 TAX OVERPAYMENT - LOGISTICARE SOLUTIONS LLC.PDF

R-11

Letter from the City Manager and an Ordinance entitled, "An Ordinance authorizing 
the City of Norfolk to enter into a Performance Agreement  with the Economic 
Development Authority of the City of Norfolk and ADP, LLC," will be introduced 
in writing and read by its title. 

R-11 PERFORMANCE AGREEMENT TO FACILITATE GRANT 
FROM COMMONWEALTH OPPORTUNITY FUND - ADP, LLC.PDF

R-12

Letter from the City Manager and an Ordinance entitled, "An Ordinance accepting 
$20,000.00 from the Hampton Roads Planning District Commission and 
appropriating and authorizing the expenditure of $20,000.00 for the construction of 
the Lavalette Avenue Canoe/Kayak Launch and Fishing Dock ," will be 
introduced in writing and read by its title.  

R-12 ACCEPTANCE OF GRANT FROM HAMPTON ROADS 
PLANNING DISTRICT COMMISSION.PDF
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writing and read by its title. 

R-05 SPECIAL EXCEPTION - WENDYS RESTAURANT.PDF

R-6

Letter from the City Manager and an Ordinance entitled, "An Ordinance accepting 
$10,000.00 from Norfolk Southern Foundation and appropriating and authorizing 
the expenditure of $10,000.00 for the purchase of training equipment and/or 
supplies to support the Norfolk Police Department ," will be introduced in writing 
and read by its title. 

R-06 DONATION FROM NORFOLK SOUTHERN TO NORFOLK 
POLICE DEPARTMENT.PDF

R-7

Letter from the City Manager and an Ordinance entitled, "An Ordinance accepting 
$10,000.00 from Norfolk Southern Foundation and appropriating and authorizing 
the expenditure of $10,000.00 for the purchase of training equipment and/or 
supplies to support the Department of Fire-Rescue," will be introduced in writing 
and read by its title. 

R-07 DONATION FROM NORFOLK SOUTHERN TO NORFOLK 
FIRE-RESCUE.PDF

R-8

Letter from the City Manager and an Ordinance entitled, "An Ordinance authorizing 
the City as Administrative and Fiscal Agent  for the Norfolk Transitional Grant 
Area (TGA) under Title I  of the Ryan White Comprehensive Aids Resources 
Emergency (CARE) Act to accept Part A grant funds in the amount of 
$6,175,144.00 from the U.S. Department of Health and Human Services for 
HIV/AIDS Health and Support Services  and appropriating and authorizing 
expenditure of the grant funds," will be introduced in writing and read by its title. 

R-08 ACCEPTING PART A RYAN WHITE TITLE I FUNDS FROM 
US DEPT OF HEALTH AND HUMAN SERVICES.PDF

R-9

Letter from the City Attorney and an Ordinance entitled, "An Ordinance directing 
the City Treasurer to issue a refund to Golf Management, Inc.  in the amount of 
$3,824.64, plus interest, based upon the overpayment of its Admission Tax for the 
year 2015," will be introduced in writing and read by its title. 

R-09 TAX OVERPAYMENT - GOLF MANAGEMENT INC..PDF

R-10

Letter from the City Attorney and an Ordinance entitled, "An Ordinance directing 
the City Treasurer to issue a refund to LogistiCare Solutions, LLC in the amount 
of $20,314.36, plus interest, based upon the overpayment of its Business License 
Tax for the Year 2015," will be introduced in writing and read by its title. 

R-10 TAX OVERPAYMENT - LOGISTICARE SOLUTIONS LLC.PDF

R-11

Letter from the City Manager and an Ordinance entitled, "An Ordinance authorizing 
the City of Norfolk to enter into a Performance Agreement  with the Economic 
Development Authority of the City of Norfolk and ADP, LLC," will be introduced 
in writing and read by its title. 

R-11 PERFORMANCE AGREEMENT TO FACILITATE GRANT 
FROM COMMONWEALTH OPPORTUNITY FUND - ADP, LLC.PDF

R-12

Letter from the City Manager and an Ordinance entitled, "An Ordinance accepting 
$20,000.00 from the Hampton Roads Planning District Commission and 
appropriating and authorizing the expenditure of $20,000.00 for the construction of 
the Lavalette Avenue Canoe/Kayak Launch and Fishing Dock ," will be 
introduced in writing and read by its title.  

R-12 ACCEPTANCE OF GRANT FROM HAMPTON ROADS 
PLANNING DISTRICT COMMISSION.PDF
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General Fund Mid-Year 

Budget Update

City Council Presentation
March 15, 2016



Presentation overview

• The presentation provides an update of the city’s 

financial condition 

• The presentation reviews 

o FY 2015 General Fund year-end results 

o FY 2016 General Fund mid-year review

o Outlook for FY 2017 and beyond

• No City Council action required at this time

1



Where we have been: FY 2015 

General Fund year-end results

2



Recap: FY 2015 budget highlights

Achieved a structurally balanced budget, four years 
ahead of schedule

Implemented Attraction, Retention, Motivation and 
Development (ARMD) Initiative

Increased support for Norfolk Public Schools

Fully implemented city-administered healthcare

Real estate tax rate held steady

3



General Fund FY 2015 Year-End Results

4

Revenue Expenditure

Actual 
Expenditure 

$802.4 million
2.4% under budget

Final Budget* 
$821.7 million

Actual
Revenue

$820.0 million
0.2% under budget

Notes: Amounts are rounded.  Variance remaining is $8.2 million after accounting for carryforward and designations.  
* Amounts reflect final amended budget.  Adopted budget was $817.8 million.

$8.2 million variance (1.0 percent)



A recap of City Council use of surplus
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City Council 
Designation

Address City 
Priorities 

$3,500,000

Reduce FY 2017 Debt 
Service Payment

$3,000,000

Fund Risk 
Management Reserve

$1,000,000* 

Fund Economic 
Downturn Reserve 

$1,000,000*

* City Council designation met reserve goal of $5 million each



Where we are now: 

FY 2016 General Fund 

mid-year review
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Mid-Year FY 2016 budget update

General Fund revenues and expenditures are 

tracking the budget year-to-date

7

Preliminary FY 2016 Year-End Estimate

o General Fund Revenue: 0.0 percent

o General Fund Expenditure: 0.5 percent less

o Budget Variance: 0.5 percent less



Economic backdrop and outlook

8
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Percent Growth in Average Number of Jobs
U.S. Hampton Roads

U.S. job decline: -5.5%
Hampton Roads job decline: -5.0%

U.S. job recovery: 8.8%
Hampton Roads job recovery: 3.8%

(2011-2015)

(2008-2010)

Lookback: Local job recovery has been 

slower than the nation

During the recession, 

the local rate of job 

decline was slightly less 

than the nation (U.S.)

Since the recession, the 

local rate of job growth 

has lagged the nation

9

*U.S. and Hampton Roads data reflect annual revision by U.S. Bureau of Labor Statistics released in February and 
March 2016, respectively. Shaded area denotes recessionary period.  



State outlook is positive: Local and national 

economy expected to continue moderate job growth

10

Source: Virginia Department of Taxation October Standard Forecast (Local) and Governor’s Introduced Budget (U.S.)



Regional economists’ outlook of moderate 

growth in 2016

11

2016 Economic Forecast for Hampton Roads and U.S.

Economic Indicator ODU HRPDC

U.S.: 

Real gross domestic product growth 2.03% 2.5%

Employment growth 1.5% N/A

Hampton Roads: 

Real gross regional product growth 1.59% 1.3%

Employment growth 0.9% 0.8%

Regional unemployment rate 4.3% 4.7%

Taxable sales growth 3.6% 4.1%

Housing permit value growth 3.4% 2.3%

Source: Old Dominion University (ODU) Forecasting Project, and Hampton Roads Planning District Commission (HRPDC).  
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20 percent increase 
(2012-2015)

Average Sales Price of Homes Sold in Norfolk

Local housing market recovery on track

12

Average sales price of homes in Norfolk have 

risen 20 percent, from the previous low point 

reached in 2011

Norfolk had the highest percentage growth in 

the average sales price among the seven 

major cities in 2015

Source: Real Estate Information Network



Housing market downturn led to an 

unprecedented decline in Norfolk home values
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Due to the housing 

market recovery, 

Norfolk is seeing 

growth in real estate 

assessments

However, 

assessments have 

been growing below 

historical averages 

of four to five 

percent and are still 

below its pre-

recession peak

Source: Real Estate Assessor’s annual reports.  FY 2017 (preliminary) based on annual reassessment.



Growing and stable Virginia economy

The Commonwealth’s 

General Fund revenues 

have been above the 

pre-recession peak 

since FY 2012

The Commonwealth’s 

revenue growth was 

eleven times greater 

than Norfolk over the 

last five years

State revenue makes 

up nearly 40 percent of 

Norfolk’s General Fund 

14

Note: Projected amounts are based on conference report.



Norfolk increased its financial resilience
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Unassigned Reserve
("5 percent reserve")

Risk
Management

Economic
Downturn

FY 2011
$41.6

FY 2016
$42.3

FY 2011
$1.9

FY 2016
$5.0

FY 2011
$2.0

FY 2016
$5.0

Met reserve goal 
in FY 2016

No Limit

General Fund reserves have grown steadily

amounts are in millions and are rounded



Outlook for the FY 2017 budget

• Virginia fiscal outlook - stable over the next biennium

• Local economy projected to grow moderately

• Local housing market recovery taking hold

o Housing market recovery has led to the growth in real estate 

assessments in Norfolk

• Local economy has underperformed the nation

o Regional employment continues to be below pre-recession 

peak while nation has exceeded pre-recession peak for 

nearly two years

16



Developing the FY 2017 budget

• Continue to utilize:

o the two-year lens to account for the impact of actions 

on both FY 2017 and FY 2018

o the five-pronged approach continues

17

Raise Revenue

Reduce Expenditures

Become More Efficient

Grow Economy

Share Services



Preliminary Budget Outlook: 

FY 2017 and Beyond

18



Overview of preliminary FY 2017 General Fund 

base budget gap
(base = no tax/fee increases, no enhancements or salary increase) 

$812.4 $812.4

$14.0 $14.0

FY 2017 Revenue Base FY 2017 Expenditure Base

FY 2016 Budget FY 2016 Budget

19amounts are in millions and are rounded

Expenditure 
Base growth

Revenue 
Base growth



Revenue growth needed to meet FY 2017 estimate

State Aid 
2.7%

Charges for 
services 4.4%

All other local 
taxes 0.3%

Sales tax 1.0%

Meals/Hotel tax 
7.0%  

Real estate 
revenue 
2.7%

All other 
property 
taxes 2.4%

20

These revenue drivers combined historically make up about 85-90 percent 
of the General Fund budget



Overview of FY 2017 expenditure base growth drivers

FY 2017 Expenditure Base Growth
(no new enhancements)

$14.0 million

Debt payments - $4.0 million

Annualize FY 2016 salary increase - $2.4 million

Benefits (healthcare/retirement) - $3.9 million

New facilities - $1.3 million

Net all other - $2.4 million

21
amounts are rounded

Compensation and debt make up majority of growth



Preliminary biennial base budget gap is manageable 

at present conditions and current level of services

22

FY 2018
$1.5 million

FY 2017
no base gap

$1.5 million 
base gap 
over the 

biennium



Feedback from the City Council Retreat 

• At the retreat, Council expressed the desire to 

provide:

• Compensation increases 

• Support for neighborhoods

• These will be addressed in the FY 2017 

Proposed Budget

23



Compensation increases will bring about a 

budget gap

24

1. Salary increases for city employees

• Increase starting January 2017: $2.5 million*

• Two percent general wage increase and step increase

2. Salary increases for school employees

• Two percent increase starting July 2016: $5.0 million

* Amount based on 50 percent of the annual cost



Preliminary five-year base outlook at present 

conditions and current level of services

25

Preliminary Base Forecast of General Fund Revenue and Expenditures

Manageable 
Base Budget Gap
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Outlook with Compensation Increases
With city compensation increase in January of FY 2017 - FY 2018, budget gap exists through FY 2020

Adding school compensation increase starting July of FY 2017 - FY 2018, budget gap exists through FY 2021



Preliminary ten-year base outlook at present 

conditions and current level of services

27

Preliminary Base Forecast of General Fund Revenue and Expenditures

Manageable 
Base Budget Gap



Other needs will increase gap further

28

• Technology upkeep

• Program expansion

• Infrastructure needs

• Unforeseen events



Other factors that could affect budget outlook

• Changes in the economic outlook

• Retirement returns below assumed growth

• Healthcare – Affordable Care Act excise tax

• Funds to maintain “five percent reserve” will be 

needed

• Other new initiatives/programs

• Unforeseen needs

29



Final thoughts

• City Council commitment to financial policies

have raised the city’s financial resilience

• Continued conservative budgeting and finding

ways to contain costs are vital to maintaining

the city’s fiscal health and stability

• Ensuring revenue sustainability concurrently

with additions to the base budget should be

considered

30



Council Strategy Discussion, Direction 

and Setting Priorities for FY 2017 

Budget Development

31














































































































































































































































































































































































































































































































































































